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MASSAED FOUNDER

Dr. Jumah Rashid Al Mazrouie founded the company
in 2008, & he had only 11 workers for the installation
of elevators, as a subcontracting company with
highly skilled labor.

The idea of Establishing a national company that specializes
in the installation, maintenance & supply of the elevators,
under the name of MASSAED, after it was discovered that the
UAE market is almost free of the Local companies specialized
in the installation of elevators, & he realized the existence

of a gap between the large projects & skilled labor, & he was
able within a short period of time to achieve success & move
to the world through the implementation of major projects

in Gulf, Asian & African countries. Thanks to Allah’s Grace,
MASSAED is proud of its excellent record in the execution

of ranking projects throughout UAE for more than 10 years.
Thanks to its various successes & ever innovative approach,
MASSAED was able to reach its current leading position.
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COMPANY OVERVIEW

MASSAED, established in 2008 in United Arab
Emirates, is a solution provider for design, supply,
installation, maintenance, Repair and Modernization
of Elevators and Escalators.

Headquartered in Dubai, the company expanded its
operations locally to all over UAE with offices in Abu Dhabi,

Al Ain, Sharjah, Ras Al Khaimah and Fujairah (and Al Riyadh in
Saudi Arabia9+), as well as internationally in 2011 to Oman,
KSA, Iraq, Seychelles, Ethiopia, Nigeria, Ghana, Senegal, and
many other countries in Asia and Africa continent. MASSAED
has received great support and motivation from Sheikh
Maohamed Bin Rashid Establishment for Young Leaders (SME),
Khalifa Funds & RAK SME, which resulted in achieving the
vision of our great leaders in UAE
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OUR MISSION

OUR VISION Lii g
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ALl Linyd INTERNATIONAL REACH
OU R CORE ‘IALU ES In 2011, MASSAED has started its international

operations by handling & delivering the extensive
modernized products & services to more than 10
countries across the Asian & African continents.
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First Escalator Installation at Al Seef Mall, Dubai, UAE

Panoramic Elevator Modernization at MCY, Abu Dhabi, UAE

anyell aljlol Jloabg 10 0 puleillg apyill a)ljg go Adlei
poallal nil anl aclno wib)ig ayjgil Gaainll
Signed supply and installation of handicap elevators agreement
with MoE in Dubai and North UAE
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MASSAED's 10th Anniversary
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Rated as 24th in SME100 Awards in Dubai
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MASSAED had 100+ employees
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Signed annual maintenance agreements with local companies
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Signed MOU with Sheikh Zayed Housing Programme
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Introduced Team of Maintenance’ and first international
project agreement for Savory Resort and Spa in Seychelles
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First high speed lift that travels at 8
meters per second
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MASSAED started with 11 workers




AWARDS &

RECOGNITIONS

2015

MOHAMMED BIN RASHID
AWARD for Young Business
Leaders as “Best Existing
Business in the Trading Sector”
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2015

MASSAED ranked 24th as one of
the top 100 SME's list in Dubai
out of the 4500 nominations
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2015

MASSAED Founder ranked

23rd in Forbes Middle East -
BUSINESS LEADERS INSPIRING
THE UAE for - The Leading Young
Entrepreneurs
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2016 & 2021

MASSAED received a "Highly
Commended” of “Business Leader of
the Year Award" for the Gulf Capital
SME Awards
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2016

MASSAED ranked ( Bronze
Category ) in Dubai Police for
Approved VVendors
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2018

MASSAED received appreciation from
Dubai Municipality for Corporate
Social Responsibility in 2018 as
participant in - One Hour with
Laborer
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DUBAI MUNICIPALITY
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MASSAED provides a complete range of services &
solutions for all types of Elevators & Escalators in both
Home Lifts HandicaPEd Lifts Metallic Shaft Local & International regionsl o
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Panoramic Lift in VIP building at Ministry of Culture & Knowledge Development — Abu Dhabi Stops: 3 W :ailadgll aac Yacht Lift in Marina — Abu Dhabi Stops: 2 P raladgll aac
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Clearance Shopping Centre Passenger Lifts & Walkways in Mafrag — Abu Dhabi Stops: 2 / 6600 mm height po 11 glaijl / ¥ :ailaggll aac QE2 Steel Structure Lifts in Rashid Port - Dubai Stops: 2 b :ailaagll ac
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External Lifts for Dubai Civil Defense in Jebel Ali — Dubai Stops: 3 P :ailaagll aac Passenger lifts & Escalators in Supermarket - Abu Dhabi Stops: 2 / 6000 mm height po .- glaijl / P alaagl aac
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MASSAED APPLICATION INTERNET OF THINGS (loT) clowdll Gl
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BUSINESS ONE

loT Services

Lifts
MASSAED is pleased to be the first Elevator company aclnnll alwwgo gl ggai g aclnn Gmwgo pui
to provide contact-less services to their valued Guii G| Jua go pljall lailnc dnad a4 dadlyll
customers through their mobile application , to serve eull aeyg clifl jini Ja1 painas o ganiil aclno
them even better, during and after sales.
Client Dashboard
Modern technology and artificial intelligence from Winlleja clihnill el9allg aiaall aglgiaill Jaumi
Maintenance Service Request Registration dillnll dnaa Jrawialh an integral part of MASSAED vision . Working at an pLoeile dcjlwin apigig Jneiaaclnn dig) a
Tracking of Active Maintenance Contracts anilall ailinll agac aeilio accelerated pace to popularize the application of an dclwll jlan lcaclnnoll avdlynl %,JT plai guhi
Paying Bills of Maintenance Services ailinll alnaa jiilga gan automated system for monitoring Elevators around o dhcgl Jla sl ge ligpiall eilillg cilaell calianl
Annual Maintenance Contracts Renewal Aigiwll dilinll agac 21§ the clock for various clients and electronically report Jud go ellar glh U_CIJ_I Jud ajarn Jalyn e aennll
any defects or malfunctions in the Elevator in early JLoell
stages before receiving a notification about it from the
Staff Dashboard customer

Sales Orders Renewals ulldgac alllh 2
Updating the Project Stages ggymnll Jalyn dani
Check In = Check Out from Project Site EgJ_L'IJ_DJI gdgn (o ulaillg Jgngll acgn Jrawi
Tracking of Preventive Maintenance Services & Reports d__l__TLngI dilunll pylaig alnas dwilin
Project Location Coordinates Comparison €gpnnll gdgn ailiilaal dijlin




To manage our business with great ease, MASSAED

Business

has been using SAP business to deal with its expanding
operations. The SAP business software has allowed us to
cater to customer services in a meticulous fashion while
dealing with administration options such as accounting,

resource management and distribution and mare.
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Purchasing &
Operations
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SMART ELEVATION FOR A SMARTER FUTURE



MASSAED

DUBAI (HEADOFFICE)
Office No .1514-1516,

Business Bay, Metropolis Tower, Floor 15,
P.0 Box: 76304, Dubai

Tel: +971 4 2205597, Fax: +971 4 2205598

RAS AL KHAIMAH ABU DHABI FUJAIRAH
Mohamed Bin Salem Office 105, Fifth Floor Office 102, First Floor
Street, Prestige Tower 17, Amon Tower, Hamdan Bin

Shop 5, Building 1 Mohamed Bin Zayed City ~ Abdulla Street

K

Tel: +971 2 5555841 Tel.: +9719 2361626
S 555842 Fax: +971 9 2348584
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